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Overview 
Starting on or after January 1, 2023, home health services furnished using telecommunications 
technology may be voluntarily reported on a claim. This information will be required on HH claims for 
billing periods on or after July 1, 2023, to allow CMS to collect and analyze the use of 
telecommunications technology but will not be considered covered visits. The following G-Codes may 
only be reported on Type of Bill 32x with revenue codes 042x, 043x, 044x, 055x, 056x, and 057x:  

• G0320: Home health services furnished using synchronous telemedicine rendered via real-time 
two-way audio and video telecommunications system  

• G0321: Home health services furnished using synchronous telemedicine rendered via 
telephone or other real-time interactive audio-only telecommunications system 

• G0322: The collection of physiologic data digitally stored and/or transmitted by the patient to 
the home health agency (for example, remote patient monitoring) 

Complete the following steps to meet CR 12805 requirements. 

Setup 

Add Telecommunications Disciplines  

Go to File>File Maintenance>System Settings. Enter the Master Password (Admins with the Master 

Password should perform this step).   

Click on the Modality tab. 

Confirm the Telecommunications modalities are not already listed. If not listed proceed with the 

following steps in this section. If these modalities are already listed, skip to Revenue/HCPCS . 

Press the ‘+’ button to add a new row and enter the fields as follows: 

Description: Telecommunications AV 

Is-Visit: check this box 

Care-Type: OTHER  

Cost-Type: Visit 

Cost-Amt: enter your agency’s cost for the discipline (optional – cost can also be entered at Charge 

level) 

Save changes.  

Press the ‘+’ button to add another new row and enter the fields as follows: 

Description: Telecommunications Data 

Is-Visit: check this box 

Care-Type: OTHER  

https://www.cms.gov/files/document/mm12805-telehealth-home-health-services-new-g-codes.pdf
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Cost-Type: Visit 

Cost-Amt: enter your agency’s cost for the discipline (optional, used for Margin reports) 

Save changes.  

 

PT Telecommunications Revenue/HCPCS Codes 

Go to File>File Maintenance>Category, press Change Type and set the radio button to Revenue 
Code. 

Click the Add button and enter the fields as follows:  

Code: 0421G0320 

Description: PT 2-way Audio and Video 

CPT/HCPCS: G0320 

Save changes.  

 

 

Click the Add button again and enter the fields as follows: 

Code: 0421G0321 

Description: PT Audio Only 

CPT/HCPCS: G0321 

Save changes.  

 

Click the Add button again and enter the fields as follows: 

Code: 0421G0322 

Description: PT Physio-Data Collection 

CPT/HCPCS: G0322 

Save changes.  
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SN Telecommunications Revenue/HCPCS Codes 

Go to File>File Maintenance>Category, press Change Type and set the radio button to Revenue 
Code. 

Click the Add button and enter the fields as follows:  

Code: 0551G0320 

Description: SN 2-way Audio and Video 

CPT/HCPCS: G0320 

Save changes.  

 

 

Click the Add button again and enter the fields as follows: 

Code: 0551G0321 

Description: SN Audio Only 

CPT/HCPCS: G0321 

Save changes.  

 

Click the Add button again and enter the fields as follows: 

Code: 0551G0322 

Description: SN Physio-Data Collection 

CPT/HCPCS: G0322 

Save changes.  

 

Repeat Revenue Code set-up for any other allowed modalities that will be furnishing services 
via telecommunications. 
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Charge Code Setup 

New Charge Codes need to be created and linked to the new G-codes for claim submission.  The 
Charge Codes and Descriptions established here will need to be set up in the Billing Code library in 
Clinical and attached to the appropriate form there.   

Create new charge codes for each of the new Revenue Codes.  

Example: 

Go to File>File Maintenance>Charge Code. 

Click the Add button and enter the fields as follows: 

Code: PTTAV 

Description: PT 2-Way Audio Visual Visit 

Modality: Telecommunications AV 

Non-Billable: leave unchecked 

Click on the Bill-Rate tab and press the ‘+’ button and enter 1/1/2023 as the Start-Date. 

Choose Visit as the Basis and enter your Gross and Net amounts. 

Click on the Revenue-Codes tab and press the ‘+’ button to add a new row. 

Type: Medicare Revenue Type. 

Code/Description:0421G0320  

Start-Date: 1/1/2023. 

End-Date: 12/31/2099. 

GL-Account: Enter appropriate account if using for GL reporting. Optional. 

Add any other Revenue Types if needed (e.g. Medicare Advantage). 

Save changes.  

This charge code must be added to the Billing Codes library in Clinical and attached to all 

necessary forms. 

Go back to the Charge tab. 

Repeat Charge Code set-up for all other allowed Revenue/G-Code combinations.  
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Insurance Setup 

Go to File>File Maintenance>Entity, press Change Type and set to Insurance. 

Select Medicare Insurance. 

Click the Insurance tab. 

In the Billing Unit Overrides, confirm is set to N/A (Units) for the Telecommunications AV modality 

and Units for the Telecommunications Data modality (if listed). 

Save changes. 

Complete these steps for any other payers that require these services on claims. 

 

 

 

Option Set Setup 

Go to Billing>Electronic Claims. 

Option Set Selection: Select the Medicare option set. 

Click on the Options button. 

Go to Locator 2390.15.  

For the new telecommunications modalities make these selections: 

Use Modality: Check 

Service Units: Select Units for Telecommunications AV and Telecommunications Data modalities 

(entries here can be overridden in the Insurance Billing Units Override). 

Itemization: select Visit. 

Save changes. 

Complete these steps for any other option sets that will be used to bill Medicare HH claims. 


