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Overview 
The Hospice Notice of Election (NOE) must be accepted by Medicare within 5 calendar days after the 

effective date of hospice election (hospice admission date) or it is considered as un-timely filed. If the 

NOE is late, services from the admission date up to but not including the NOE acceptance date are 

considered non-covered. 

As of 10/1/2014, claims that have Late NOEs must report the non-covered dates with Occurrence 

Span Code “77”.  The level of care lines on the claim must report the non-covered dates as non-

covered on a separate Q-Code line than the covered dates. If requesting an exception, the “KX” 

modifier should be added to that Q-Code.  

Patient Setup 

NOE Date 

If submitting NOEs from myUnity Essentials to Medicare, the submitted date will populate to the 

NOE/NOC Date field on the Admit > Addt’l Data tab of the patient record  when the NOE is marked 

Submitted/Printed.  

If submitting NOEs via DDE, the NOE date can be entered manually in the patient record instead. 
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Late NOE Exception Request 

If the patient NOE was late, enter the exception information in the patient Bill Data tab to go on the 

claim.  The Hospice LOC Report shows late NOE dates in red to assist with identifying patients who 

may need to have an exception request added. 

Go to the Patient > Insurance > Bill Data tab. 

Click the + button to add a new row. 

Type: HospiceNOE 

Bill Date: leave blank 

Code: enter KX 

Date: enter the date the NOE was accepted by Medicare 

Amount: leave blank 

Note/Text: enter a remark stating the reason for the late NOE. 

 

Electronic Option Set Setup 
Go to Billing > Electronic Claims. Select the Electronic 837 (Baseline) Option Set and click on the 

Options button. Click Merge and select the Medicare Hospice option set to receive the new changes. 

After a successful merge, close and reopen the Electronic Claims window. 

In the Option set Selection dropdown, select your Medicare Hospice set and press Options. In the 

Locator dropdown, make the following selections: 
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2300.78 HI*BI Occurrence Code/Date Override: Untimely Hospice NOE Dates (Note, Occurrence 

Span Code 77 w/non-covered dates will only pull to the NOE if the Hospice NOE date entered in the Patient 

> Insurance > Bill Data tab or the Patient Admit tab falls within the date range of the claim). 

2400.07 Non Covered Charges: Charge Amount (Non-Covered for Selected Modalities) 

 

Sample Electronic Claim Submission Report with Late NOE exception requested: 

 

 

Tracking NOEs 

Claims Status 

For clients submitting Medicare NOEs using the RevConnect, Ability or Waystar Clearinghouse, go to 

Billing > Claims Status to view 277 and 999 response files. Any Rejected status files with a CLM Bill 

Type for 999s or NOE Bill Type for 277s need to be corrected immediately to avoid a late submission 

penalty. 

 

 


