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Set-up and Process for CR 8358 Hospice Claim Requirements 

 As of April 1, 2014 Medicare will require additional claim reporting for all Hospice Claims. 
Claims that have a HCPCS of Q5003, Q5004, Q5005, Q5007 or Q5008 will need to include 
the name and NPI of the service facility in Loop 2310E. The “PM’ modifier will now be 
required for post-mortem visits. Hospice claims must also include coding for non-
injectable and injectable medications as well as infusion pumps/infusion medication. 
HBS release 1.2.7.25 addresses these requirements. 

Your agency will need to enter new post-mortem charges, and new charge codes for 
drugs and infusion pumps (ex. 0250, 0636, 029x). The required HCPCS/NDC/Unit of 
Measure information will be added to charge details in a new “Foreign Code” field via 
Charge Entry or by importing a .CSV format file supplied by your pharmacy supplier (a 
sample file can be sent to HBS Support for confirmation that it meets our import 
requirements). 

Complete the following steps to meet CR 8385 requirements: 

Set-up 

 Facility set-up: In File>File Maintenance>Entity>Institute Type, confirm facilities have the NPI # 
entered in the NPI # field. If the NPI# is listed in the Provider field, copy it to the NPI field. 
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Note: The NPI is required for claims with HCPCS of Q5003 (LTC/NSNF), Q5004 (SNF), Q5005 (IP 
Hospital), Q5007 (LTC Hospital) or Q5008 (IP Psych Facility). 

Important: Confirm the 9 digit zip code is entered for the institute address. Claims with 5 digit zip 
codes will reject. 

 In the System File create a new modality called “Pharmacy” and link it to the “Supplies” Care type. 
To do this go to File>File Maintenance>System Settings, enter your master password and go to the 
Modality tab. Click the + button to add a modality or re-name one that has not been used. Example: 

 

 Create new Revenue codes for 0250, 0636, and the 29x codes in File>File 
Maintenance>Category>Revenue Code Type. Click the Add button to add the new code. Example: 
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Note: Leave HCPCS blank for these codes. If using additional revenue code “029x” equipment you 
will need to add new revenue codes for those as well. 

 Create new Revenue codes for Post-Mortem Visits. These will be set up like existing Revenue 

Codes but will include the “PM” modifier. Example: 

 

Repeat this for any other visits that may need to be reported post-mortem. 
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 Create new charge codes for the injectable/non-injectable drugs and for infusion pumps/infusion 

drugs and link these to the Pharmacy Modality.  To do this go to File> File Maintenance>Charge 

Codes and click the + button to add a new charge code.  

For the code enter the appropriate Revenue Code. Example for 0250 Non-Injectable Drugs: 

 

  On the Bill Rate tab of the charge code click the + button to add a rate and enter the rate exactly as 
shown below: 

 

 On the Revenue Code tab click the + button to add the Medicare Hospice Type and choose the 
corresponding Revenue Code. Example: 
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 Repeat the previous steps to create new charge codes for Injectable drugs (0636), infusion pump 
equipment (029x) and infusion drugs (0294).  

 

 Create new post-mortem (PM) visit charge codes. Example: 

 

o On the Bill Rate tab of the charge code click the + button to add a rate and enter agency rate 
as Gross and $0 as net. Example: 
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o On the Revenue-Codes tab assign the new PM Revenue code for the Medicare Hospice type:  

 

 Repeat previous steps to create PM charges for other visit types (MSWPM, HHAPM, PTVTPM etc.) 

Note: DeVero clients will need to have these new post mortem charge codes added in DeVero as 
well.  

 

 In Charge Entry, the new “Foreign Code” field and the “Chg-Price Ovride” field need to be made 
accessible for each user who will enter/edit these new charges. Go to Charge>Charge 
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Enter/Maintain and select the Preferences Tab. In the Visible Grid Columns, check “Foreign Code” 
and “Chg-Price Ovride” (if not already checked): 

 

 

 The Medicare Hospice option sets need to be edited to include the new Pharmacy modality charges 
and to pull Loop 2310E for the required Q-Codes. 

o For Electronic Claims: 
 Merge the latest “1151 - Electronic 837 (Baseline)” option set (dated 3/12/14 or later) 

into your Medicare Hospice option set(s): 
 Go to Billing>Electronic Claims.  

 Select the “1151 - Electronic 837 (Baseline)” Option Set and click on the 

“Options” button.  

 Once in the Billing Options Wizard, select "Merge" and enter the Medicare 

Hospice option set to receive the new changes. 

  After a successful merge, select your Medicare Hospice set.  
 Click “Options” to access the Billing Options Wizard.  
 Go to Locator 2310.26 NM1*XX Location Info and set to “Institution (Last for Bill 

Period) w/NPI” 
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 Go to Locator 2390.15 and check the Pharmacy Modality. Check the Rev-Code 
option, set to “Units” and to “Supply” for Itemization. 

 

Note: At this time paper claims for medications will not be supported. 
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Process 

 Pharmacy charges can be imported into HBS or entered manually in Charge Entry. A valid 
pharmacy import file must be in CSV format (.XLS or .XLSX will not import but can be saved as 
.CSV) and have at minimum the following data fields: 

o Patient SS#, Patient Code OR Patient First/Last Names and Date of Birth to match patient 
o Fill (dispense) date 
o NDC Code 
o Quantity 
o Total Price 
o Revenue Code (0250 non-injectable drugs, 029x infusion pumps/infusion drugs, 0636 

injectable drugs) 
o HCPCS  
o Unit of Measure (F2, GR, ME, ML, UN) 

Note: A comma can NOT be present in any field of the import file even if a “Skip” field is used as the 
program is expecting a COMMA delimited file.  Any fields containing a comma will cause a failure. 
At this time SS#s must contain hyphens and the NDC Code should NOT contain hyphens. 

 

 To import the CSV file into HBS: 
o If accessing HBS via the Billing Module link through DeVero (ThinRDP), follow instructions 

at end of FAQ to upload the file from your local drive to the host server prior to running the 
Import. 

o Go to File>Import/Export.  
o Select “Import” and then choose “Charge” 
o Select an employee for these charges in the NVIS/SUP Employee: 

 

o Go to the “Properties” tab to enter the location of the *.CSV file you are importing and to 
designate the fields in that file that are to be imported. 
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o Click on the  button to move all the fields in the Available side to the Import/Export side 

and then click the  button to move them back (this refreshes the list so the new fields 
needed for pharmacy charges are shown): 

 

o Compare the fields in your CSV file to the fields listed in “Available”. Only the following 
fields are required to import: 

 Date_Provided (fill/dispense date) 
 Quantity 
 At least one of the following: Patient_Code, Patient_SocSec, No,Med_Rec_No, OR 

Patient_Name_Last, Patient_Name_First and Patient_Birth  
 NDC_Code 
 Charge_Code (Revenue Code) 
 Price_Override (Total Price) 
 HCPCS Code 
 Unit_Of_Measure 

o Move fields from the Available section to the Import/Export side by clicking the  button. 
o Use the up/down arrows to move the fields so they match the order in the CSV file. 
o If there are columns listed in the CSV file that are not needed use the “Skip” fields for those. 
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 Example: 

 

For this import file we need Columns B, D, E, F, G, H, I, J, K: 

 

 

o Location – Click on the folder icon to browse and select the CSV file. If using ThinRDP, first 
you must upload your CSV file following the instructions at the end of this FAQ. 

o After all information has been entered in the Properties tab go back to the Selection Tab and 
click the Start button. After the file has been processed you will get the import results. 

o IMPORTANT - If not all records are imported check the import log (the log file will be written 
to the same location as your CSV file) for errors. 

Note: After records have been imported they can be viewed on the Charge Detail List. 
Choose “Non-Visits” to view NDC/HCPS info (do NOT choose Gross/Net for Optional Data). 
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 To enter pharmacy charges into HBS instead of importing: 
o Go to Charges>Charge Enter/Maintain.  
o Click the + button to add the new charge.  
o  0250 Non-Injectable drugs: 

 Enter the quantity of drug filled in the Qty column. 
 Enter the total price for that drug in the Price-Ovr column 
 Enter the NDC in the Foreign Code field. The format to enter this is the 11 digit NDC 

(no hyphens) followed by a semi-colon and then the unit of measure (F2, GR, ME, ML 
or UN). Example: 

 

Note: NDC list can be found at http://www.fda.gov/drugs/informationondrugs/ucm142438.htm 

o 0636 and 029x charges need to have the quantity entered in the Qty field and total price 
entered in the Price-Ovr field as well, but for these charges the HCPCS code for that charge 
entered in the Foreign Code field.  

HCPCS for drugs can be found at 
http://www.cms.gov/Medicare/Coding/HCPCSReleaseCodeSets/Downloads/DRUG2014.pdf 

 

 

Note: for 0636 Injectable Drugs if the HCPCS is for 100 mg and the fill was 200 mg enter 2 in the 
quantity field. 

 After all charges have been imported or keyed in via Charge Entry, run the Billing Audit. The audit 
should show these charges as written off to Allowance: 

 

http://www.fda.gov/drugs/informationondrugs/ucm142438.htm
http://www.cms.gov/Medicare/Coding/HCPCSReleaseCodeSets/Downloads/DRUG2014.pdf
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 When the Electronic Claim is generated the report there should be no HCPCS for the 0250 drugs: 
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Sample Electronic Claim: 
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Sample Electronic Submission Report with error: 

 
 In this example, the claim has HCPCS code of Q5003 therefore the facility information needs to be 

reported in Loop 2310E. To correct this error: 

o Confirm the Facility information is listed in the Patient>Assign tab with dates that 

correspond with the claim dates: 

 
o Then confirm in File>File Maintenance>Entity>Institute Type that the facility’s NPI # is in the 

NPI field as shown at beginning of FAQ. 
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How to Upload Files if Accessing HBS via the Billing Module link (ThinRDP) 

 

 In the Billing Module, click on the connection middle top arrow to access the toolbar 

 
 

 Click on the “Upload” option. 

 
 

 Browse to the file you wish to Import, select that file and click “Open”.  

 
 

 Once the file has transferred successfully a message will appear. Click OK: 
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 The uploaded file will now be available for selection in HBS: 

 


