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Process 
For agencies using the Zirmed/Waystar Interface or Ability Interface, follow the instructions in those 

clearinghouse FAQs. 

If not interfaced with a clearinghouse, 999 and 277 files should be downloaded from the 

payer/clearinghouse website. 

Go to Billing > Claim Status. 

To view the X12 claim file in conjunction with the 999 or 277 files, click on the ellipsis button to upload 

the X12 claim file. Otherwise, leave X12 837 Claim File blank. 

Click on the ellipsis button to browse to your previously downloaded 277 or 999 response file. 

 

Click Preview to view the accepted/rejected records and rejection reason codes.  

 Sample X12 Report: 

 

file:///C:/Users/lverrecchia/Dropbox/HBS%20online%20help/HBS_Help/FAQ/Zirmed%20Interface%20FAQ.pdf
file:///C:/Users/lverrecchia/Dropbox/HBS%20online%20help/HBS_Help/FAQ/Ability%20Interface.pdf
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Unlisted Errors 

If there is an Unlisted Error on the report, review the error code explanation on one of the 
following websites. 

https://x12.org/codes/claim-status-codes 

https://cgsmedicare.com/medicare_dynamic/edi/277CA_edit_lookup_tool/?part=a 

 

https://x12.org/codes/claim-status-codes
https://cgsmedicare.com/medicare_dynamic/edi/277CA_edit_lookup_tool/?part=a

