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CAHPS Hospice Export Overview

Overview

Beginning in the first quarter of 2015, as part of the CMS hospice quality reporting program
participation requirements, hospices will enlist the services of a CAHPS Survey vendor to survey
caregivers on their experiences of care provided to the decedent. myUnity Essentials Financial allows
creation of an export file for you to transmit to your survey vendor. Refer to the CAHPS Hospice
Survey website for participation details: www.hospicecahpssurvey.org.

If any expected patients are not included in the export file, confirm the patient discharge information
(must have an “expired” discharge reason) are present in the discharged Hospice chart. For the Press
Ganey and Deyta vendors, confirm the caregiver does not have Opt Out checked if the decedent
record should be included.

Caregiver Info

The decedents caregiver information is included in the Hospice CAHPS export file. Caregiver
information is entered in the Clinical Patient Profile in the Related Parties section. This information
should be entered in the Hospice Chart and not the Bereavement Chart.

The address, phone number and email are optional but recommended. Relationship and Primary
Language are required.

Related Parties

Primary Caregiver
First Name: |Kath',r | M.IL: | | Last Name: |Kinney | Suffix: \:\ [ opt out of CAHPS survey
Address: |654 Roseland Way |
Suite/Apt: | |
City: |Hamilt0n | State: Zip:
Phone: [732-555-8989 | Cell: | |
Email: | kathy@email.com |
Relationship: | Child v| Primary Language: | English v
Additional Information: I

This information can be viewed in the Billing Module on the Other-Info tab of File > File Maintenance

> Entity, Family type. Caregivers can be viewed in the Billing Module patient record via the Assign
tab.
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CAHPS Hospice Export

CAHPS Export File Creation

A% Entity Maintenance: Family F08032015 - Kinney, Kathy: Browse [=]a 5
Name/Address Contact INo!es ]
~Phone Numbers:
e Phone-Number Exdension CAHPS Survey Information:—————————————
Home  |732-555-8989
Do Not Contact: [
Language: |1 = English j
Relation: |3 = Child L]
Contact: |2
Email Addr: |kathy@email.com
| # Find | 3 save | X Concel| @ print | + Add | — Deleto 2 |

CAHPS Export File Creation

Go to Clinical > CAHPS Export.
General Options tab

CAHPS vendor: Select your
agency'’s vendor. For Hospice,
choose from Deyta, Press Ganey,
Fazzi, or SHP. If your vendor isn’t
listed here, contact them to ask
which of the available vendor
formats they can accept.

Note: If contracted for the Clinical
SHP Interface do NOT create SHP
exports from the Billing Module.

Selection Type: Select All or Unit
(use Specific Includes tab to specify
your Hospice Health Unit).

Insurance Selection: Select all or
un-check the All box and select the
appropriate insurance from the
dropdown.

¥ Oasis CAHPS Export

General Options  paore Options

Flease make a selection and press start:

[ Deyta Export Selection Type:
¥l Fress Ganey Export
[ Fazzi Expont ® All Records
[ SHF Export

O Unit

Insurance Selection:

AL =]

Date Selection:
From: [211/2023  w| Tor|02/28/2024 =]

[“]Hospice CAHFS

Expaort File:

‘PG Ho CAHPSfeh2023.cav

0%

Jﬁtan X Cancel

Date Selection: Enter the survey date range for the CAHPS file

Hospice CAHPS: check this box.
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CAHPS Hospice Export Viewing the CAHPS File

Export File: Enter the file name for the CAHPS export file (follow naming conventions required by your
survey vendor).

More Options tab

Contact your survey vendor to inquire if Survey Type, Client ID or a header record are required.
Survey Type: Enter only if required by your CAHPS vendor.

Client ID: Enter your agency Client ID if required by your CAHPS vendor.

Include Headers: Check if the vendor wants a header row included in the CAHPS file.

Export NPI/Prov#/Name from Unit: check if creating one file for multiple units that have different IDs.

R4 Qasis CAHPS Export

Survey Type: I Press-Ganey
Client10: I Fress-Ganey. SHP

¥ Include Headers:
¥ Export NPI/Frovd#iName from Unit

Press Start to create the file and press Yes to create the export file. The file will save to your default
download folder as specified in your internet browser settings.

Press OK on the confirmation window when the file has been created and transmit the file to your
CAHPS vendor following their guidelines.

Data export completed successfully !
13 Records read.

Begin export data: March2021CAHPS.C5V 7
13 Records exported.

Viewing the CAHPS File

CAHPS export files can be viewed using MS Excel.
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CAHPS Hospice Export Viewing the CAHPS File

A | B C | D | E | F G H | | | 1 |
1 |Provider-Name  Branch Provider# NPI Facility-Name Sample-Mo Sample-Yr NumberofHospiceOffices Tot-Live-Disch TotalDecedentsCount
2 : Hospice Unit UNITO2# unit567850 NA 4 2021 1 0 13
3 |Hospice Unit UNITO2# unit367830 NA 4 2021 1 0 13
4 |Hospice Unit UNIT02#  unit567890 NA 4 2021 1 0 13
5 |Hospice Unit UNITO2# unit567890 Lehigh Valley Inp Hospice(6) 4 2021 1 0 13
6 |Hospice Unit UNIT02#  unit567890 NA 4 2021 1 0 13
7 |Hospice Unit UNITO2# unit567890 NA 4 2021 1 0 13
8 |Hospice Unit UNITO2# unit367890 Beehive Home ALF(2) 4 2021 1 0 13
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