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HomeCare Accounting Solutions

Set-up and Process for CR 8358 Hospice Claim Requirements

As of April 1, 2014 Medicare will require additional claim reporting for all Hospice Claims.
Claims that have a HCPCS of Q5003, Q5004, Q5005, Q5007 or Q5008 will need to include
the name and NPI of the service facility in Loop 2310E. The “PM’ modifier will now be
required for post-mortem visits. Hospice claims must also include coding for non-
injectable and injectable medications as well as infusion pumps/infusion medication.
HBS release 1.2.7.25 addresses these requirements.

Your agency will need to enter new post-mortem charges, and new charge codes for
drugs and infusion pumps (ex. 0250, 0636, 029x). The required HCPCS/NDC/Unit of
Measure information will be added to charge details in a new “Foreign Code” field via
Charge Entry or by importing a .CSV format file supplied by your pharmacy supplier (a
sample file can be sent to HBS Support for confirmation that it meets our import
requirements).

Complete the following steps to meet CR 8385 requirements:
Set-up

o Facility set-up: In File>File Maintenance>Entity>Institute Type, confirm facilities have the NPI #
entered in the NPI # field. If the NPI# is listed in the Provider field, copy it to the NPI field.

:_Entitr Maintenance: Institute 983 - Aprea - Edit
Name;’Address' Phane Other-Info |Nmes |

Bill-Ta Charge: IRnnm and Board j

Provider Mumber: |123455?BBD

Specialty: |LTC/NSNF -]

MPI Nurnber: |1234567890]

& Eind | H zawe | xgancell 58 Print |
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Note: The NPl is required for claims with HCPCS of Q5003 (LTC/NSNF), Q5004 (SNF), Q5005 (IP
Hospital), Q5007 (LTC Hospital) or Q5008 (IP Psych Facility).

Important: Confirm the 9 digit zip code is entered for the institute address. Claims with 5 digit zip
codes will reject.

In the System File create a new modality called “Pharmacy” and link it to the “Supplies” Care type.
To do this go to File>File Maintenance>System Settings, enter your master password and go to the
Modality tab. Click the + button to add a modality or re-name one that has not been used. Example:

: System Settings
MamefAddress  Modality |Interface| Repnrtingl ID—Numhersl Securityl Schedulingl Data |
~Mlodality Information:
Ser | Description Is-\fisit| Care-Type Cost-Type| Cost-Amt B il
11 |Homermaker ¥ |Housekeeper isit 0.00
12| Contract Pt W | Other isit 0.00 j
13|Cantract St W |Other Wisit 0.00
14 |Cantract Ot ¥ |Other Wisit 0.00
16|Contract Ss ¥ |Other Wisit 0.00
16|Contract Hha I |Other isit 0.00
17 [MonCovered I |Other isit 0.00
18|RESPITE I |Other Wisit 0.0o
19|Caontinuous W |Other Wisit 0.00
20|Routine ¥ |Other Wisit 0.00
21 |Man-Yisit Time Tracking [T |Mon-Wisit Hour 0.00
22|Lab Tests [ |Other Yisit
23|Pharmacy [T |Supplies Charge 0.00| =
Bave | X Qancell

Create new Revenue codes for 0250, 0636, and the 29x codes in File>File

Maintenance>Category>Revenue Code Type. Click the Add button to add the new code. Example:

: Category Maintenance: Revenue Code - Browse !El k]

Category |

Code: IUESE 'I

Description: IInjectthe Drug

CF'TIHCF'CS:I
Other Code:l

r=: Change Type

—Category Type:

= Aoty

il

BenisEl Feason
Diagnosis Grp
Disch Eeason
isch Sondition
Cocument Type
Imsurance Class
Insurance Tvpe
Lanpuane
LLevel O Care
farital Status
funicipality
Dptianal
Pawment Type

TITIITITITIITZIITIN TN

FavEate Type

B riarity
Frogram

Hace

Referral Tipe
Feligion
Renewal Type
Hevenue Code
Schedule Group
Schedule Match
= Schedule Zone
= Tearm Groug

= Unrmade Yisit
 YWark Shift

TTAWTITITITTITTY

#h Find | Save | X Qancell 3 Print | 4+ Add | - Qeletel
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4| category Maintenance: Revenue Code - Browse M= B3
Category |
—Category Type:
Code: :3250 hd [ Afuig " ) PayRate Type
Description: INnn-Injec:til:nle Prescription o CD“_”W ) Eriority
) Denial Reasan € Prodrarm
CF'TFHCF'CS:I  Diaghosis G ) Race
" Disch Beason ) Befersal Type
Other Code: | ¢ Disch Conditinn € Religion
) Document Type © Renewal Type
" Insurance Class % Revenue Code
) nsurance Tvpe € Schedule Graup
" Languange " Schedule Match
 LevelOfCarer ) Schedule Zone
= ) Wartal Status. € Team Grougp
Lr: Change Type O Wunicipalty. € Unmade isit
{ Optional otk Shift
) Fayment Type

d#4 Find | A | x Qancell @Erint | <+ Add | — Qeletel
I 2

: Category Maintenance: Revenue Code - Browse

Categary |

—Cateqory Type:
Code: ID290 jv £ Acuity ) PayRate Typ
Diescription: IInfusian Pump Z CE’”_”“’ € Friority
" Deniall Reason ) Bragram
CRTHCPCS: || ' Diggnosis Grp € Race
 DischiReason € Beferral Tyt
Other Code: ¢ Disch Candition ¢ Religion
) Docurment Type © Renewal T
) nsurance Class % Revenue Co
! Insurance Type & Schedule Gr
" Language ) Schedule bz
) Level OfiCare. ) Schedule Zo
= " Waritall Status ) Team Group
I=i Change Type O Wunicipality ¢ Unmade Yis
| Dptional otk Shift
) Payraent Type
i Find | Save | X Qancell & Print | 4+ Add | — Delete
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: Category Maintenance: Revenue Code - Browse

Category |

rCategary Type——————————
Code: IDEEM ]v ) Acuity " PayR:
Descriptinn:llnfusiun drugs| = CEIU-I"ITy' € Friofit
" Denial Reason € Pror:
CF'TIHCF'CS:I " Diagnosis Grp € Race
 Disch Reason € Refert
Other Code: | ¢ Disch Condition € Religi
= Docurnent Type € Bene
 nsurance Class ) Rever
" [nsurance Type ) Schec
! Language = Schec
 LevelOfCare € Schen
= ' Marital Status. € Team
I=7i Change Type ¢ Municipality  Unma
! Dptional Wk

= Payrent Type

@ Find | Save | X Qancell @Erim | =+ Add = [Delete

Note: Leave HCPCS blank for these codes. If using additional revenue code “029x” equipment you
will need to add new revenue codes for those as well.

Create new Revenue codes for Post-Mortem Visits. These will be set up like existing Revenue
Codes but will include the “PM” modifier. Example:

: Category Maintenance: Revenue Code - Browse !EI >
Categary |
rCategory Type:
Code: [0551G0154Ph 7] i Afuig " P T
Description: [Skilled Nursing P £ Cauny £ Brigrity
" DeniallReason ) Bragram
CPT/HCPCS: IGD154:F‘M " Diagnosis Grp ) Bace
! Dizch Reason ) Beferral Type
Other Cade: | ¢ Disch Candition € Religion
! Docurment Type & Renewal Type
= Insurance Glass ¢ Revenue Code
" Insurance Type € Schedule Grougp
{ Language ) Schedule atch
 Level OfiCare € Schedule Zone
= = Waritall Status ) Tearm Grougp
=i Change Type " Wunicipality £ Unmade Yisit
) Optional € Wiork: Shift
! Payraent Type

| dh Find | Sewve | X Qancell i Print | 4+ Add | = Delete

Repeat this for any other visits that may need to be reported post-mortem.
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e Create new charge codes for the injectable/non-injectable drugs and for infusion pumps/infusion
drugs and link these to the Pharmacy Modality. To do this go to File> File Maintenance>Charge
Codes and click the + button to add a new charge code.

For the code enter the appropriate Revenue Code. Example for 0250 Non-Injectable Drugs:

s |Charge: 0250 - - Browse g i s
Charge | Bill-Rate | Pay-Rate I Revenue-Codes |

Code: Active: v
Description: INDn—Injectthe Drug
hodality: IPharmaCY j

Mon-Billable: ™

@4 Find | Save | x Qancell @Erint | <+ Add = [Delete

e Onthe Bill Rate tab of the charge code click the + button to add a rate and enter the rate exactly as
shown below:

» Charge: 0250 - Non-Injectible Drug =] E3
Charge Bil-Rate |F'ay-Rate| Revenue-CndesI

—Bill Rate Infarmation:

Start-Date |
17152013

Save | X Qancell @ Print |

e Onthe Revenue Code tab click the + button to add the Medicare Hospice Type and choose the
corresponding Revenue Code. Example:
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& Charge: 0250 - Non-Injectible Drug - Browse
Charge | Bill-Rate | Pay-Rate Rewenue-Codes |

—Revenue Codes:

Type |Cude Description GL-Account il
Medicare

Save | x Qancell o Print |

Repeat the previous steps to create new charge codes for Injectable drugs (0636), infusion pump
equipment (029x) and infusion drugs (0294).

Create new post-mortem (PM) visit charge codes. Example:

& Charge: SNYTPM - Skilled Nursing PM i e
| EiiII—RateI Pay—Rate' Revenue—CndesI

Code: |SNWTPM = Active:

Description: ISkiIIed Mursing Phd

hladality: INursing j
Maon-Billable: [~

dh Cind | S e | x Qancell @Erim | <+ Add = [Delete

o On the Bill Rate tab of the charge code click the + button to add a rate and enter agency rate
as Gross and $0 as net. Example:
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: Charge: SN¥TPM - skilled Mursing PM
Charge Bill-Rate |F'ay-Rate| Revenue-Cndesl

—Bill Rate Infarmatian:

Start-Date |End-Date |Elasis |Grnss et |C|:|51 M et-Chir il

Save | x Qancell i Print |

o On the Revenue-Codes tab assign the new PM Revenue code for the Medicare Hospice type:

3 | Charge: SN¥TPM - skilled Nursing PM [_ O] =]
Chargel EIiII-Ratel FPay-Hat
~Revenue Codes:
Type Code Description GL-Account ﬂ
hedicare 0551 G0154 P Skilled Mursing P J

Save | 4 Qancell @ Print |

Repeat previous steps to create PM charges for other visit types (MSWPM, HHAPM, PTVTPM etc.)

Note: DeVero clients will need to have these new post mortem charge codes added in DeVero as
well.

In Charge Entry, the new “Foreign Code” field and the “Chg-Price Ovride” field need to be made
accessible for each user who will enter/edit these new charges. Go to Charge>Charge
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Enter/Maintain and select the Preferences Tab. In the Visible Grid Columns, check “Foreign Code”
and “Chg-Price Ovride” (if not already checked):

: Charge Load - Pat: Hospice, Test

Summary FPreferences |

—Wisible Grid Calurnns: ~User Selection.———— Batch Selection:
Charge Descript <] &+ Show all charges ﬂ
: Selected Bat h:I

b Cluantity " Only show my charges SieCEa bat

¥ visit Time

EMHEE@E —Date Selection: -

Stant Time

¥ End Time Active: I” From [3/5/2014 =] To:12/31/2200 | o “;'

rphans

Fatient Code £

Patient Name —Grid Sort Order—————  ~Additional Options:

Employee Code , I Enf Authorization Limi

Employee Name Date Prowvided ntarce _ uthorzation Limits

W isit Bel Time 1 Patient Name [T Automatic Date Advance

Wisit Fel Time 2 /’ 4 || Employee Mame I~ Show Insurances

Wisit Bl Time 3 :1 L Charge Description [T Un*/erified Visits ™ Refresh

Bat':h MNurmber b4 E:ﬁgﬁid&de I~ Un-Posted Payrall [ Billed Visits
Fay Rate i

0 Pai RatAle 7] Charge Cods ™ Restore Last Patient

ChoHeE Ovride [ Batch Mumber r Fiestor.E: LastEmpIDyee

Sl Verifiod T Eniry Orcler I Use Military Time

| [ —— [ Start Time ™ Monisit Time Days [0 5

Foreign Code | y

@ Einl | Save | X Qanu:ell o Print | Js add || = Delete | & Becursl

The Medicare Hospice option sets need to be edited to include the new Pharmacy modality charges
and to pull Loop 2310E for the required Q-Codes.
o For Electronic Claims:
= Merge the latest “1151 - Electronic 837 (Baseline)” option set (dated 3/12/14 or later)
into your Medicare Hospice option set(s):
= Go to Billing>Electronic Claims.
= Select the “1151 - Electronic 837 (Baseline)” Option Set and click on the
“Options” button.
= Oncein the Billing Options Wizard, select "Merge" and enter the Medicare
Hospice option set to receive the new changes.
=  After a successful merge, select your Medicare Hospice set.
= Click “Options” to access the Billing Options Wizard.
= Go to Locator 2310.26 NM1*XX Location Info and set to “Institution (Last for Bill
Period) w/NPI”
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& | Billing Options Wizard - |O}

9 - Medicare Electronic Hospice Unit (3010)

= F'revinusl Locator: |2

== et |

WProvider/Location (i

2310.26 Nh1*3E Secondary Physician/Provider/Lacation Infa

—=elect for Loop Z310B/C/E MMTDNAZLTT /G2 Secandary Physician/Provider/Location Mame
" Bypass this Data Element " Physician (Clinic Specialty) whP|

= Charge Employee wiD based on 24204 MW1*82 © Patient MamefAddress (ho (D)
 Agency MNamefAddress wikPI " Institution (First for admit) wProvider 1D
= Physician (Refering/Seq1) Use for PPS & |nstitution (Last for Bill Periad) wihP

= Physician (Order Doctar) wibP

Save | X Qancell o Print | 9 Copy | F2i Merge | B Rename

= Goto Locator 2390.15 and check the Pharmacy Modality. Check the Rev-Code
option, set to “Units” and to “Supply” for Itemization.

:_Billing Options Wizard =] B

9 . Medicare Electronic Hospice Unit (3010)
<= Previous | Locator [2390 15 Charge emizations <] x|

239015 Charge ltemizations

Use Modality |Modality Description Rew-Code Mon-Covered | Service-Lnits ltemization | =
r Cantract Hha r r Units MIA
I ManCaoverad Vv i Units MIA
2 RESPITE ~ r Units [HEA,
I Caontinuous v r 1/4 Hours MIA
g Rautine 3 r Units MIA
r Man-Vigit Time Tracking r r Units MAA
r r r Units MAA

Lab Tests

Save | x Qancell i Print | [y Copy | F50 Merge | Bl Rename

Note: At this time paper claims for medications will not be supported.
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Process

e Pharmacy charges can be imported into HBS or entered manually in Charge Entry. A valid
pharmacy import file must be in CSV format (.XLS or .XLSX will not import but can be saved as
.CSV) and have at minimum the following data fields:

o

O 0O O O O

O

o

Patient SS#, Patient Code OR Patient First/Last Names and Date of Birth to match patient
Fill (dispense) date

NDC Code

Quantity

Total Price

Revenue Code (0250 non-injectable drugs, 029x infusion pumps/infusion drugs, 0636
injectable drugs)

HCPCS

Unit of Measure (F2, GR, ME, ML, UN)

Note: A comma can NOT be present in any field of the import file even if a “Skip” field is used as the
program is expecting a COMMA delimited file. Any fields containing a comma will cause a failure.
At this time SS#s must contain hyphens and the NDC Code should NOT contain hyphens.

e Toimport the CSV file into HBS:

o If accessing HBS via the Billing Module link through DeVero (ThinRDP), follow instructions
at end of FAQ to upload the file from your local drive to the host server prior to running the
Import.

o Go to File>Import/Export.

o Select “Import” and then choose “Charge”

o Select an employee for these charges in the NVIS/SUP Employee:

4 Data Import/Export M= E3

Selection |Pmperties|

Import/Export: File:
& |mport " Patient i~ Text-Files ﬂ
" Exponrt & Charge i~ FDE Meds

MNYIS/SUP Employee:
’7 |Emp|nyee, Hospice| j

0 %

%Etart | FE Cancel |

o

Go to the “Properties” tab to enter the location of the *.CSV file you are importing and to
designate the fields in that file that are to be imported.
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>
o Click on the J button to move all the fields in the Available side to the Import/Export side

and then click the ﬂ button to move them back (this refreshes the list so the new fields
needed for pharmacy charges are shown):

: Data Import/Export M= 3
Selection F'rUpErTiesl

e Ve Location: I\\tSclient\C\HAS\HDspice Import test.csv gl

{* Comma

" Quote/Comma

—Field Selection:

Available: Impart/Expart:

Date_Provided - ﬂ
Cluantity
Yisit_Tirme
Mileage
Start_Time
End_Tirme
Yisit_Rel_Timel
Yisit_Rel_Time2
Yisit_Rel_Time3
Batch_Mo
Create_User
Price_Override
Unit_Of Measure

e l= |2 | [¥ |

L

2 Star ‘ 2@ LCancel |

o Compare the fields in your CSV file to the fields listed in “Available”. Only the following
fields are required to import:
= Date Provided (fill/dispense date)
=  Quantity
= At least one of the following: Patient_Code, Patient_SocSec, No,Med_Rec_No, OR
Patient_Name_Last, Patient_Name_First and Patient_Birth
NDC_Code
Charge_Code (Revenue Code)
Price_Override (Total Price)
HCPCS Code
Unit_Of Measure

o Move fields from the Available section to the Import/Export side by clicking the _?_ button.
o Usethe up/down arrows to move the fields so they match the order in the CSV file.
o If there are columns listed in the CSV file that are not needed use the “Skip” fields for those.
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Example:

For this import file we need Columns B, D, E, F, G, H, |, J, K:

File Type:——— A - ;
Lacation: [“tsclientsCvHAS\Hospice Impaort test.cav =
& Comma I —l
 Quote/Comma
rField Selection:
Available: Impont/Expart:
Wisit_Time - Skip_1 ﬂ
Mileage 5 Date_ Provided
Start_Time —| Skip_2
End_Tirme Patient_Code
Visit_Rel_Time1 il NDC_Code
Wisit_Rel_Tirme2 L| Charge_Description
Yisit_Rel_Time3 Quantity
Batch_Mo Price_Owverride
Create_User il Charge_Code
Skip_4 HCPCS_Code
Skip_& 4| [Unit_of Measure
Skip_B
Patient_Mame_Full | LI

| -“33; Start | xgancell

o Location — Click on the folder icon to browse and select the CSV file. If using ThinRDP, first

you must upload your CSV file following the instructions at the end of this FAQ.

o After all information has been entered in the Properties tab go back to the Selection Tab and

click the Start button. After the file has been processed you will get the import results.

o IMPORTANT - If not all records are imported check the import log (the log file will be written

to the same location as your CSV file) for errors.

Note: After records have been imported they can be viewed on the Charge Detail List.

Choose “Non-Visits” to view NDC/HCPS info (do NOT choose Gross/Net for Optional Data).
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_{Eg\\ = iqv_(u s Hospice Import test [Compazilbilityl'\-’lode]-Microsof‘tExceI l
~ Home Insert Page Layout Formulas Drata Review View Add-Ins
=l % Calibri A A== - =i Wrap Text General - *j I ; ~m §< i\
05 | |Aa||___|@-__u p e B W5 -.
Paste. 4 ||[B 2 O -f|E -0 A-|EE B | i Merge & Center ||| 8 = % 9 |5 )| Condional Fommat CeN . || nset Delete Forma
Clipboard ™ Font {F] Alignment (F] Number (F] Styles
M3 - (> S|
A B C D E F G H 1 J
1 |PharmID DispenseDt BirthDate Patient# NDC DrugLabelName Qty TtlPrice RevenueCd HCPCSCode UnitOfMeasure
2 |08091D 1/14/2014  12/4/1941 1 00904516580 SENMNA  TAB2.6MG 90 $9.99 0250 EA
3 |0809ID 1/14/2014  12/4/1941 1 00603533821  PREDNMISONE TAB 10MG 15 $10.11 0250 EA
4 |08091D 1/14/2014  12/4/1941 1 55111068301 IBUPROFEN TAB 600MG 45 5$19.42 0250 EA
5 |08091D 1/14/2014  12/4/1941 1 00173068220 WVENTOLIN HFA AER 18 452.47 0250 GM
6 08091D 1/14/2014 12/4/1941 1 62175011843 OMEPRAZOLE CAP 20MG 30 $41.20 0250 EA
7 |08091D 1/14/2014  12/4/1941 1 42858080101 MORPHINE SUL TAB 15MG ER 45 5$78.64 0250 EA
2 0809ID 1/14/2014 12/4/1941 1 76204000324 LEVALBUTEROL NEB 1.25MG 288 $618.00 0250 ML



To enter pharmacy charges into HBS instead of importing:
o Go to Charges>Charge Enter/Maintain.
o Click the + button to add the new charge.
o 0250 Non-Injectable drugs:
= Enter the quantity of drug filled in the Qty column.
= Enter the total price for that drug in the Price-Ovr column
= Enter the NDC in the Foreign Code field. The format to enter this is the 11 digit NDC
(no hyphens) followed by a semi-colon and then the unit of measure (F2, GR, ME, ML
or UN). Example:

: Charge Load - Pat: Hospice, Test - Browse ]

Summary | Freferences |

Employee:l 'I All Employees Patient: |14D 'l Hospice, Test
tMedRec: 140 Adrnit B1/2013
Date FPat-ame PatCode |Chg-Code |Chg-Descripion |[Qty  |Vis-Time |Start-Time |End-Time |Foreign-Code Price-Crr  |*
4172014 Hospice, Test 140 0250 Man-Injectible Drug 7 00226253950:ME| 15.00
1 |
#h Eind | Sawve | x Qancell @Erint | 4+ Add | — Qeletel

Note: NDC list can be found at http://www.fda.gov/drugs/informationondrugs/ucm142438.htm

o 0636 and 029x charges need to have the quantity entered in the Qty field and total price
entered in the Price-Ovr field as well, but for these charges the HCPCS code for that charge
entered in the Foreign Code field.

HCPCS for drugs can be found at
http://www.cms.gov/Medicare/Coding/HCPCSReleaseCodeSets/Downloads/DRUG2014.pdf

# Charge Load - Pat: Hospice, Test - Edit

Summary |Preferences|

Employee:l 'l All Employees Fatient: |14D 'l Hospice, Test

MedRec: 140 Admit: 61/2013
Date FatName Fat-Code |Chg-Code |Chg-Descrigtion |Oty |¥is-Time |Start-Time |Enc-Time |Faoreign-Code Price-0wr | Weri
3502014 Hospice, Test 140 0636 Injectahle Drug 1 J2BE0 5000 T
3/5/2014 Hospice, Test 140 nzso Infusion pump 1 E0781 sooon) T
3/5/2014 Hospice, Test 140 02494 Infusion kMedication 2 J2zqn 1000 T

Note: for 0636 Injectable Drugs if the HCPCS is for 100 mg and the fill was 200 mg enter 2 in the
quantity field.

After all charges have been imported or keyed in via Charge Entry, run the Billing Audit. The audit
should show these charges as written off to Allowance:
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http://www.fda.gov/drugs/informationondrugs/ucm142438.htm
http://www.cms.gov/Medicare/Coding/HCPCSReleaseCodeSets/Downloads/DRUG2014.pdf

FZ01411:23:01 AM Billing Audit Report Fage 1

MNarmal From:3M52014 To:3/31/2014 Bill Date: 3552014
Homecare of Virginiz
Patient: Hospice, Test Code: 140 Admit: 6/1/2013 Admit Mo 140
12 West End Long Branch MJ 03783 Unit: Hospice Unit
Payor Code/Plan Contract Start Stop Class CoPay PPS
1 Medicare Hospice Benefit 13mlaster cortractims 01072000 1253172099 Medicare Hospice Ben o.00 M
L L e
1 009 Wellowe fever NOS
Date Description Employee Oty Time Total Payor1 PayorZz Payor3 Payord Allow
Routine
3M2014 Routine & Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
31212014 Routing @ Home Lastemployee, Firstham 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
3312014 Routing @ Home Laztemployee, FirstMam: 1 2400 173.00 17:3.00 .00 0.00 0.00 0.00
3452014 Routing @ Home Lastemployes, FirstMam: 1 2400 175.00 175.00 000 0o 0.aon 0.0
3512014 Routing @ Hotme Lastemployee, FirstMam: 1 2400 175.00 173.00 .00 0.00 0.00 0.00
3652014 Routine & Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
372014 Routine & Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
3852014 Routine @ Home Lastemployee, Firstham 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
3002014 Routing @ Home Lastemployee, Firstham 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
302014 Routine @ Home Lastemployes, FirstMam: 1 2400 175.00 175.00 000 0o 0.aon 0.0
31142014 Routing @@ Home Lastemployes, FirstMam 1 24,00 175.00 175.00 n.on 0.00 0.aa 0.00
3M2r2014 Routine & Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
3M32014 Routine @ Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
3M4r2014 Routine @ Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
3152014 Routine @ Home Lastemployee, Firstiam: 1 2400 175.00 175.00 000 0o 0.aon 0.0
3ME2014 Routine @ Home Lastemployes, FirstMam: 1 2400 175.00 175.00 000 0o 0.aon 0.0
3IMT2014 Routing @@ Home Lastemployes, FirstMam 1 24,00 175.00 175.00 n.on 0.00 0.aa 0.00
3MEr2014 Routine & Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
3M9r2014 Routine & Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
32002014 Routine & Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
32152014 Routine @ Home Lastemployee, Firstiam: 1 2400 175.00 175.00 000 0o 0.aon 0.0
32212014 Routine @ Home Lastemployes, FirstMam: 1 2400 175.00 175.00 000 0o 0.aon 0.0
3232014 Routing @ Home Lastemployes, FirstMam 1 24,00 175.00 175.00 n.on 0.00 0.aa 0.00
/2402014 Routing @ Home Laztemployee, FirstMam: 1 2400 173.00 17:3.00 .00 0.00 0.00 0.00
32552014 Routine & Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
32652014 Routine & Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
32712014 Routine @ Home Lastemployee, Firstiam: 1 2400 175.00 175.00 000 0o 0.aon 0.0
3282014 Routine @ Home Lastemployes, FirstMam: 1 2400 175.00 175.00 000 0o 0.aon 0.0
32952014 Routine @ Home Lastemployes, FirstMam: 1 2400 175.00 175.00 000 0o 0.aon 0.0
/3002014 Routing @ Home Laztemployee, FirstMam: 1 2400 173.00 17:3.00 .00 0.00 0.00 0.00
331052014 Routine & Home Lastemployee, Firstiam 1 2400 175.00 175.00 0.0o 0.0o 0.0a 0.00
Totals: 31 74400 542500 542500 0.0o 0.0o 0.00 0.00
Pharmacy
3102014 Mon-Injectible Drug Lastemployee, Firstiam 73 1:3.00 0.00 0.00 0.00 0.00 15.00
350201 4 Injectable Drug Lastemployes, FirstMam: 1 S0.00 0.00 000 .00 .00 50.00
352014 Infusion pumgp Lastemployes, FirstMam 1 300.00 0.00 0.oo 0.00 0.00 300.00
3552014 Infusion Medication Lastemployee, Firsthiam 2 10,00 0.00 0.00 0.00 i} 10.00
Totals: 78 0.00 37500 0.00 0.0o 0.0 0.00 375.00
Pat Totals: 110 74400 5,500.00 542500 0.0o 0.0o 0.0o F75.00

e When the Electronic Claim is generated the report there should be no HCPCS for the 0250 drugs:
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2014 121526 P
00049 - Medicare Electranic Hospice Unit (501 A0 4 - 373102014

MzclientiCiHAS hospicetest030514 %12

Electronic Claim Submission

Institutional Page 1
Homecare of ¥irginia

Patient # Patient Hame Admit Date Bill Date Bill Type Payar
140 Hospice, Test Bri2013 3102014 MonPPS Medicare Hospice Benefit
Adm-Sre: 1 Status: 30 Contract: contractma
Rew Description Code Date Unit= Haours Amount Other
0651 Routine 0501414 1 2425.00 @5001
0250 Mon-Injectible Drug 02z0 050114 75 0.oa 15.00
02490 Infuzion pumg 0230 030541 4 1 0.00 300.00 EO7E1
0234 Infusion Medication 0234 050514 2 0.oa 10.00 J2270
0636 Injectable Crug 0536 050514 1 0.oa 50.00 J2E50
0001 Total Charges 110 5300.00
Grand Totals:
Patients: 1 Claims: 1 Charges: A800.00 Errors: 0
Sample Electronic Claim:
ISA*00% =00* *77%1a001145 “28%11001 #140305%1215%A*00501%403051215%0%P* 1 ~

GS*HC*7a001145%11001%20140305%1215%403051215*X*005010X223A2~
ST*837%0001%005010X223A2~
BHT#*0019%00%403051215%20140305%1215%CH~
NM1#41%*2%Homecare of Virginia*®***46%ia001145~
PER*IC*Bi11ing Name*TE*4345552323~
NM1#40%2*Medicare Hospice Benefit¥##®=46%11001~
HL*1#%20%1~

PRV*BI*PXC*251E00000X~

NM1*85%2%Hospice UniT#*****)0(*HOPROVUNI T~
N3*548 Unity St~

N4*Red Bank®*NJ*07701~

REF*EI*BB8BE8888~

HL¥*2%1%22%0~
NM1*IL*1*Hospice*TestT****MI*contractma~
N3¥12 west End~

N4*Long Branch*NJ*087897797~

DMG*DE8*194 50712%F~

NM1*PR*2*Hospice URiT*****pI*11001~
N3*548 Unity St~

N4*Red Bank®*NJ*®07701~
CLM*00000003460000006935%5800% %% 3 1A IFFARYH Y~
DTP*434*RDE*20140301-20140331~
DTP#435%DT*201306010000~

CL1#9%1%30~

REF*EA*140~

HI®*BK:0609~

HI*BJ:0609~

HI*EH:41:D8:20130601~

HI*BE: :17140%BE:A3:: 15800, 00~
HI*BG:07~

NM1#71%1*A Sattar*Muhammad®***Xx*1760465553~
NM1#*77*2*Annaburg Manor *# %% #xx%4 545454 54 5~
N3*123 Main Street—

N4 * ANy TOWN*VA*07 7 52~

LX*1~

SV2¥0651%HC:Q5001%5425%UN* 31~
DTP*472*D8*20140301~

LX¥*2~

SV2#0250%*15%UN*7 5~

DTP#*472*D8%20140301~

LIN®*N4*00228253950~

CTP*¥*# %7 5%ME~

LX*3~

SV2#0290%HC : EO781*300%UN*1~
DTP#*472*D8%20140305~

LX*4~

SV2E0294%HC 1 J2270%10%UN*2~
DTP*472*D8%20140305~

LX* 5~

SV2*0636%HC : 12680% 50*UN*1~
DTP*472*D8*20140305~

SE®52%0001~

GE*1%403051215~

IEA*1%403051215~

¢ 716 Newman Springs Road ¢ Lincroft, NJ 07738 ¢ Tel 732-941-2201 ¢




Sample Electronic Submission Report with error:

31132014 3:55:04 PM Electronic Claim Submission Institutional Page 1
0009 - Medicare Electronic Hospice Unit (501 TI31r2014 - 33152014 Homecare of Virginia
WsclientiCi\HAShospicex! 2
Patient # Patient Name Admit Date Bill Date Bill Type Payor
140 Hospice, Test Br2013 113112014 MHonPFPS mMedicare Hospice Benefit

Adm-Sre: 1 Status: 30 Contract: contractma

Rev Description Code Date nit= Hours Amourt Other
0651635003 Routine in LTC 0101014 jal 542500 Q5003
0250 injectable drugs 2580 011414 33 000 79031

oo Total Charges 412 E215.31

EXCEFTIONS FOUMD - This claim will not be submitted

Institution MPI Missing

Grand Totals:
Patients: 0 Claims: 0 Charges: Q.oo Errors: 1

In this example, the claim has HCPCS code of Q5003 therefore the facility information needs to be

reported in Loop 2310E. To correct this error:
o Confirm the Facility information is listed in the Patient>Assign tab with dates that

correspond with the claim dates:

+ Patient: 140 - Hospice, Test Admit: 6,1,/2013
F'atientl Admit | Diagnosis EacEluMl Meds Insurancel Certifyl Authurizel Docs | Cither | Motes |

—Care Tearmn Assignments:

Type Mame Code Start-Date End-Date Seq Al il
Doctor A Sattar, Muhammad DE3594 EA52013 124312099 1
Institute Annaburg Manor AN B/1/2013 1203152013 1 ;l
Institute j Brooke Mursing Center 895 14172014 2028/2014 2

L«

123 Main Street, AnyTown, WA 07752 Bus: 540-657-0019

ik Find | Save | X Qancell Cl Erint |
o Then confirm in File>File Maintenance>Entity>Institute Type that the facility’s NPl # is in the

NPI field as shown at beginning of FAQ.
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How to Upload Files if Accessing HBS via the Billing Module link (ThinRDP)

e Inthe Billing Module, click on the connection middle top arrow to access the toolbar

Test Home Health, Inc.

Al Window  Help

e Click on the “Upload” option.
D oo [ options ) Disconnect _

File Manager
Upload

1€ = [i1)

¢ Browse to the file you wish to Import, select that file and click “Open”.

@ File Upload o - - -]
. —— —
O‘Ov| ) + Computer » OS(C) » HAS » - 4,“ Search HAS 0
r—
Organize + New folder === | @
| S Favorites *  Name Date modified Type Size 9]
P Desktop 2] Hospice Import test 3/6/2014 1:07 PM Microsoft Office E... 1KB O
18 Downloads | Import 20140306-1256 3/6/2014 12:57 PM Text Document 2KB
5 Recent Places _ Import 20140306-1253 3/6/201412:54 PM  Text Document 2KB
;;.- Dropbox _ Import 20140306-1252 3/6/201412:52 PM  Text Document 2KB
| Import 20140306-1246 3/6/2014 12:49 PM Text Document 169 KB
&3 Libraries | Import 20140306-1241 3/6/201412:44 PM  Text Document 169 KB
@ Documents Hospice Imp| Type: Text Document (2014 11:52 AM Microsoft Office E... 328 KB
J’ Music | Import 2014( Size: 168 K_B_ 2014 4:32 PM Text Document 3KB
] Pictures ) LD Templatd.Lats modified: 3/6/2014 1244 PM }014 431 PM Microsoft Office E... 2KB
B Videos _ Import 20140305-1630 3/5/2014 4:30 PM Text Document 1KB
- @ hbs pharmacy charge import 3/5/2014 4:30 PM Microsoft Office E... 54 KB -
File name: Hospice Import test - [AH Files V]
I Open |vl ’ Cancel ]

e Oncethefile has transferred successfully a message will appear. Click OK:

¢ 716 Newman Springs Road ¢ Lincroft, NJ 07738 ¢ Tel 732-941-2201 ¢




Upload Completed

e The uploaded file will now be available for selection in HBS:

: Data Import/Export

Selection Properties |

e Type | geation

{* Comma

" Quaote/Comma

—Fiald & 1 select File to Import

Avai m | Network ~ tsclient + \{fsclient|HASDisk * [R&3 |search 2]
o

“isil
Mlile Orgarize Views ¥ Mew Folder
otar
End Favorite Links Mame = |v| Date modified |v| Type |v| Size |~r|
“isil o L Hospice Impart besk,csw
\isil 1| Recent Places
Wisil B Deskiop
Batc (B Computer
Crez
LInit %
SEIE Faolders hd
Ski B Desktop (=
BT kristin L 503
., Public
= W Computer

o Sig KM Nebwork
M tsclient

2 WiksclientHASDisk
Conkrol Panel

@ Caonkral Panel

= Darwcla Rin d
File name: || j I-"-"-r‘l.'r' file [%.7) j
Open I Cancel |
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