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How should ICD-10 codes be entered for cross-over episodes?

Medicare systems will require HHAs to submit claims with the new ICD-10 codes for dates of service on or
after 10/1/2015. For episodes that begin prior to 10/1/2015 raps may be submitted with ICD-9 codes but if the
episode ends on or after 10/1/2015 the Finals must be submitted with ICD-10 codes. The steps below
explain how to have the ICD-10 codes populate these claims correctly if your agency is not interfaced with
a clinical software system.

Clients interfacing with clinical software will be entering the codes for cross-over episodes via a dual-
coding worksheet in their clinical system and do NOT need to follow the steps in this FAQ.

1.

2.

For episodes that begin prior to 10/1/2015 but end on or after that date, the ICD-9 codes should be
entered on the Diagnosis tab for the patient. ICD-9 codes now will appear in blue and ICD-10 codes
appear in black. An error will appear if an ICD-10 code is added with an ICD-9 code ---having both
versions on the tab together is not permitted.

:lPatient: 1002 - Test, Test Admit: 1,/1,/2015 - Browse

.F'atientl Admit is Assignl Insurance' Ceﬁify' Authnrize' Docs | Other | Motes |
Diagnosis Infarmation:
Diagnosis |Description Onszet-Date |Exacer-Date |[End-Date | Seqg B il
25000 Dkl wo cmp nt st uncntr. 1
7812 Ahnarmality of gait. 2 ;l
Diagnosis Group: I j

Diagnosis Codes |[EEMGIEE] F'rnceduresl

| i Find | Save | X Qancell £ Erint |

After all ICD-9 codes are saved on the Diagnosis tab, the 485 Plan of Treatment and Oasis
assessments should be entered on the Certify tab following normal process. The 485 must be saved
with the ICD-9 codes.
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3. After the 485 has been printed and the Oasis assessment entered the ICD-9 codes should be
deleted from the Diagnosis tab.

4. After all ICD-9 codes are removed, add the ICD-10 codes. When clicking the Find button to search
for a code, click on the “ICD10” button to toggle from the ICD-9 code search to the ICD-10 code
search:

+ Diagnosis Code Search - ICD9

| [ R

Search Order:

@ Description " Diagnosis-Code ‘3]

Description Code Expire-Date [~

ventilation" pneumonit 014
<24 comp whks gestation 76521 9/30/2014
1 deg bum back of hand 94416 9/30/2014
1 deg burn fingr w thumb 94414 9/30/2014
1 eye-sevioth-blind NOS 36911 9/30/2014
10-19% bdy brn/10-19% 3d 54811 9/30/2014
10-19% bdy brn/3 deg NOS 94810 9/30/2014
10-19% BODY SURFACE BURN® 5481 930/1994
1st deg burn abdomn wall 9/30/2014
1st deg burn ankle 9/30/2014
1st deg burn arm NOS 9/30/2014
1st deg bum arm-mult 9/30/2014
1st deg burn axilla 9/30/2014
1st deg burn back 9/30/2014
1st deg burn breast 9/30/2014

% Cancel ™ Show Active Only M o1 | I

& Patient: 1002 - Test, Test Admit: 1/1/2015 - Browse

Patient | Admit Ik Assignl Insurancel Certify | Authorizel Dacs | Other I Mates I
rDiagnosis Information:
Diagnosiz |Description Onget-Date | Exacer-Date | End-Date | Seq B ﬂ
E0g62 Diabetes due to underlying conditior 1
R260 Ataxic gait 2 j
Diagnosis Group: I j

Surgical Procedures

#h Find | Save | X Qancell w3 Erint |

5. After the ICD-10 codes have been added in the Diagnosis tab, go to the Certify tab and in the Orders
tab, select the order for the cross-over cert and click on the edit icon to open it.
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6. Inthe Plan of Treatment, click on the ICD-10 button in the lower right corner of the menu and then
the Diags button as you would normally do to update the codes in the treatment plan. Select No if
prompted to abort the update.

4 plan of Treatment:

IS[=] E3

HOME HEALTH CERTIFICATION AND PLAN OF TREATMENT

1. Patient's HIC Mo
1234567394,

2 SOC Date
1172015

3. Certification Period

4 Medical Rec Mo, | 5. Provider Mo

From: 8429/2015  Thru: 10/27/2015 | 1002 387123

Test, Test

000-000-0000

E. Patient's Mame and Address

7. Provider's Mame and Address

ABC Home Health & Hospice

34 Broad 5t

Haolmdel, KJ 07784 0000
732-555-4878  (Fax)732-555-1234

8. Date of Birth: 14141385

9 Sex T MFF

10. Medications: Doze/Frequency/Route [M)ew [Clhanged
|

11.ICD-3-C | Principal Diagnosis
250,00 Dkdll wo cmp ft gt unchtr

Date

0/E

12 ICD-53-CM | Surgical Procedure

Date

13 ICD-3-CM | Other Pertinent Diag
781.2 Abnormality of gait

Date

0/E

14. DME and Supplies

15. Safety Meazures:

I»

#Eind | Fseve | 50 cancel| c@print | % spen | dcione | P1Edt | & Diags | v icoio

7. The ICD-10 codes will appear in box 11 and box 13. Click Save. You can now toggle back and forth
between the ICD- 9 and ICD-10 codes by clicking on the ICD9/10 button.

8. Billing audits and claims can now be generated as usual. On the Electronic Claim Submission
reports the diagnosis codes are shown for review or you can click on the UB04 button to preview
the claim. The Electronic Claim Submission Report will generate errors if ICD-9s are present on
claims with service dates after 10/1/2015.
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