Non-PPS Secondary Claims
with Coordination of Benefits

FAQ

’ﬁ?" Netsmart

www.ntst.com

1550 East Republic Road
Springfield, MO 65804




L Non-PPS Secondary Claims with COB Loop
V- Netsmart FAQ
Contents
(@[ 11 TS =] (0] o F TP RPPPRTT 3

Create a Secondary Payer OPLION SEL ......ccii i i i it ee s e ettt s e e e e e e e ettt e e s e e e eeeeeaattaaaaaaaeeeennnes 3
BIllING PIOCESS ...ttt 4
Transfer Balance Due from Primary to Secondary Payer ... 4
a1 E G @ =] T = = VPP PPPPPPPPPP 4
Create Secondary Payer EIeCtroniC ClaiM(S) ...ccoooooieeieeeeeee e 5

Billing Secondary Payer Claims (Non-Medicare)

Non-Medicare secondary payer claims that include Coordination of Benefits (COB) information can be billed
from HAS by transferring balances from the primary payer to the secondary payer after the primary denial or
payment is received. The Payments/Transfers ‘Billing Codes’ tab is used to enter claim specific information.
This document lays out the one-time setup of hon-Medicare secondary Option Sets and steps on transferring
charges and entering claim Billing Codes.
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One-Time Setup

Create a Secondary Payer Option Set

e Goto Billing > Electronic Claims.
e Select the Commercial or Medicaid Electronic Claims Option Set.
o Click ‘Options’
o Select ‘Copy’
o Select a Destination ID # and enter a Description
= example Commercial with COB.
o Close and reopen Electronic Claims.
e Select the new Secondary Payer option set.
o Click ‘Options’ and change the following locators:
= 2320.30 COB Coordination of Benefit Loops (Secondary Ins): ‘Patient Bill Data
Value1 Amount’ or choose ‘Payment Amount from First Other Insurance’.
e If all payments from the primary have been posted in HAS but claim balance
edits in Payment, Billing Codes tab will not apply.
= 2320.32 COB Insurance Sequence: ‘Billed Insurance is secondary (COB insurance is
primary)’
= 2320.33 COB SBR*09 Claim Indicator: ‘Default Value to (MA, Cl) based on prior paid’
= 2320.34 COB CAS*01/02 Claim Adjustment Group/Reason: ‘Patient-Ins Bill Data
Adjustment Reason(s)’
= 2320.37 COB AMT*EAF Remaining Responsibility: ‘Default to Total Claim Amount’
= 2330.10 COB NM1*PR Insurance Payor ID: ‘Insurance Submitter Number (Default)’
= 2330.20 DTP*03 Claim Adjudication Date: ‘Pat-Ins Bill Data Occurrence1 Date’
»= 9000.50 Include Pat-Ins-Bill Data: set to ‘Bypass this Data Element’ (unless Value,
Occurrence or Condition codes are required for a particular payer).
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Billing Process

Transfer Balance Due from Primary to Secondary Payer

o In A/R > Payments/Transfers, transfer the balance to the secondary insurance from the primary after
the primary payment has been applied or a denial received.
e On the ‘Detail’ tab, check ‘Allow Transfer.’
o Leave today’s date as the ‘To Bill Date.’
o Set the ‘To Insurance’ to the secondary insurance.
o If that payer is not shown, add it to the patient’s record in HAS or your Clinical system with the
correct effective dates.
¢ Inthe Transfer column enter the balance amount to be billed to the secondary insurance.
o If the visit was paid in full, transfer $0 for that visit.

Tip: if transferring the Net amount for all charges, check the “Xfer All Chgs’ box, then press the ‘Xfer’ button.

o Once the transfer completes successfully a new bill record for the specified bill date will be
created for the secondary payer.

Enter Claim Data

- | Payment Entry - Ins: Aetna Pat: Auth, Andy Date: 11,30,/2016

Summaryl Detail | Preferences Billing Codes

—Fatient/insurance Bill Data:

Process Type: IES - Custom Bill D ata (User Defined) j
ey =gt =W B ' 119 = Benefit mawimum for this ime perio: j Amourt 1 I?SB—
Adjuztment Reazon Code 2: I j Amaunt 2: I—
Adjustment Reason Code 3: I j Amannt 3 I—

Occurence Code 1: IA* = Adjudication or Payment D ate j Date 1: Im
Oceurence Code 20 I j [Drate 2 Iﬁ

Walue Code 1: IF'* = Paid Amount ﬂ Amourt 1 ID—

Walue Code 2 I ﬂ Amourt 2: I—

Condition Code 1: I ﬂ
Bill Mete: | |
[ Save Patient Bill Data | Billed-4mt: 796 Lese Adjustments: 798 Should Equal Amt-Paid: 0
Calculated Balance is: 0 Mote: PPS payars should have a1 cent balance.

e In A/R > Payments/Transfers.
o Select the secondary payer claim record that was created in previous step and click the “Billing
Codes” tab.
o Select “Custom Bill Data” from the Process Type drop-down.
= Adjustment Reason Code 1: select the Patient Responsibility (PR) Claim Adjustment

Reason Code (CARC) from the drop-down based on the primary payer EOB. If more
than one Patient Responsibility CARC needed, use additional Adjustment Reason
Code(s).
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=  Amount 1: enter the Adjustment Reason Code 1 Patient Responsibility (PR) amount
based on the information provided on the primary payer EOB (required if Adjustment
Reason Code 1 is used).

= Adjustment Reason Code 2: if needed, select additional CARC from the drop-down
based on the primary payer EOB.

= Amount 2: enter the Adjustment Reason Code 2 amount based on the information
provided on the primary payer EOB (required if Adjustment Reason Code 2 is used).

» Adjustment Reason Code 3: if needed, select additional CARC from the drop-down
based on the primary payer EOB.

=  Amount 3: enter the Adjustment Reason Code 3 amount based on the information
provided on the primary payer EOB (required if Adjustment Reason Code 3 is used).

= Occurrence Code 1: Choose ‘A* - Adjudication or Payment Date’

= Date 1: enter date the primary payer adjudicated the claim (required if Occurrence Code
1 is used).

= Occurrence Code 2: Optional.

= Date 2: enter the Occurrence date for Occurrence Code 2 (required if Occurrence Code
2 is used).

= Value Code 1: Choose ‘P* Paid Amount’

= Amount 1: enter the amount paid by the primary payer. If no payment received, enter
‘0’. (required if Value Code 1 is used).

= Value Code 2: Optional.

=  Amount 2: enter the Value 2 amount (required if Value Code 2 is used).

= Condition Code 1: Optional.

= Bill Note: Optional. Select a Bill Note from the drop-down or type in the desired claim
note.

Important note: If any billing code is not listed in a drop-down the user should contact HAS Support to request
the code’s addition to the list. To use an unlisted code the user should enter it via the Patient> Insurance> Billing
Codes tab.

Create Secondary Payer Electronic Claim(s)

e Goto Billing > Electronic Claims.
o Select the Secondary Payer Option set and follow the standard process for creating claims.
o Review the Electronic Claim Submission report for COB Payer information.
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121812017 11:48:28 AM Electronic Claim Submission Institutianal Page 1
0200 - Commercial HH 8371 {UB04) wiC OB & 11302016 - 1173072016 Home Health Care Services
NtsclientCillsersikristimDeskiopl 200312
Patient # Patient Name Admit Date Bill Date Bill Type Payor
1012 Auth, Andy 115212016 1103002016 ManPPS Aetna
Adm-Src 1 Status: 30 Contract: contract
TOB: 322 Stmt From: 11/02/2016 To: 11/19/2016

Diagnosis: 1:100
OrderReferDoctar: Lance Allen 1602128713

Authorization: 999999
ICDEI FPayort: Care Centrix Mational Cla I

Rev Description Code [rate Units Hours Amount Other
0571301586 Hha Visit Hha 110216 1 z.00 92.50 30156
0571301586 Hha Visit Hha 110516 1 z.00 92.50 30156
042160151 Pt Wisit Pt 11H0ME 1 0.3z 235.00 01451
0571301586 Hha Visit Hha 1111416 1 2.00 92.50 30156
0571301586 Hha Visit Hha 11146 1 2.00 92.50 30156
0571301586 Hha Visit Hha 11HEME 1 2.00 92.50 30156
0571301586 Hha Visit Hha 119G 1 2.00 92.50 30156
alu]ul] Total Charges K TG00
Grand Totals:
Patients: 1 Claims: 1 Charges: TY6.00 Errors: 0

© 2018 Netsmart Technologies, Inc. Confidential and Proprietary to Netsmart Technologies, Inc. 6



