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Outliers FAQ Overview

Overview

Prior to 2017, home health outlier payments were calculated based on large quantities of completed
visits within an episode that increased the cost of care past the projected amount for the episode
HHRG. Effective January 1, 2017, the calculation changed from a per visit approach to using 15-minute
units instead and now also includes a daily 8-hour (32 unit) cap.

myUnity Essentials can be configured to include the calculated outlier amount in the A/R and the PPS
Revenue Report can be run to view outlier amounts. The Revenue Report also includes Outlier YTD
and estimated Outlier Cap amount remaining. The cap is calculated as 10% of home health PPS
payments made to the agency for the year. Per CMS regulations, national outlier payments for home
health services annually will be no more than 2.5 percent of estimated total payments under home
health PPS.

For regulatory information on outlier payments refer to https://www.cms.gov/Outreach-and-
Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/Home-Health-PPS-Fact-Sheet-
ICN006816.pdf and https://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/HomeHealthPPS/.

Setup & A/R

To include outlier amounts in the A/R, go to File > File Maintenance > System Settings. On the
Reporting tab, check Include Outlier in A/R.

Agencyl Modality] Interface ID-#s ] Security| Schedulingl Data |

—Close Options: —Care Type Descriptions:
|

Close Day of Month: |'1 > Seq |Abbrv | Description =
Note: Use (-1) to bypass close restrictions 1/RN  Regular Nursing

|

‘ PT  |Physical Therapy
~PPS Rap %: : ‘
0% ¥ Include Outlier In AR I ‘

SP  |Speech Therapy
' 20% or 60/50%

OT | Occupational Therapy
~ 100% Days ToRap: |29 &

MSS |Medical Social Service
HHA |Home Health Aide

MA  |Medication Administration
RB  |Room & Board

9|PCA |Personal Care Aide ;I
‘ Note: 1-6 and 13-15 cannot be modified.
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v Auto Post CoPays to Self Pay
[~ Use Gross Amount for CoPay

—Other Billing Options:——————— ‘

~Charge Authorization:
[~ Enforce Authorization Limits [~Visit Related Time Descriptions:
[~ Ensure ValldAuthorfzatfon Exists i |Mi|eage o [Travel 3 Ivistm 3
v Allow Supply Authorizations
I B save ' X ;am:{-\l 1‘ ‘

When the option is enabled, Outlier adjustments will be calculated on the Final Billing Audit and be
reflected on the A/R and PPS Revenue Report.

If outlier amounts are not paid, for example when the cap has already been met, the balance should be
adjusted off in Payment Entry. The option to Include Outlier in A/R should be unchecked until the
agency qualifies for Outlier payments again.
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PPS Revenue Report

Go to the Stats > PPS Revenue report.

Enter your selection criteria and Preview the report.

Outlier amounts will show on the report for episodes that have a Final billing audit posted and are only
included in the revenue if the Final Post Date for that episode is included in the report’s date range.

PPS Revenue Report

The outlier cap is only an estimate based on payments posted in myUnity Essentials.
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~Report Sequence:—
" Patient

@ Insurance

¢ County

" HIPPS

PPS Revenue Reporting .
~Selection Type:— ~Exception Types:—
& Al Records [l Lupa V| Outlier
" Patients [] Scic [] Scic + Pep
 Units 1 Pep | Therapy
" Counties

" Insurances

~Date Selection:-

From: [1/1/2020 v| To: [12/31/2020 |

[” Full Episodes No/Outliers

~Revenue Calculation:-
¢ Daily Rate (1/Days) of EEP

@ Period Stats Only (No Rev)

~Unit Selection:

™ No Pat-Summary

Active: T~ | ~]
-Report Detail:

[~ Patients I~ Visit Summary
v Period Detail ¥ Re

[~ Charges JEIG

[~ Payments ™ Report

[~ Export Report

~Episode Type:——
oAl

" Open

@ Closed

—Earned Days Start:

~Therapy:——
« All

" Only
" None

l@, Pre\_/iewi QﬁErint |

d

Sample Report:

41292021 4:59:00 PM

Insurance Seguence
Period Statistics

Medicare

PPS Revenue Report

All Records From:1/1/2020 To:3/31/2020

Closed Episodes Page 1
Home & Hospice Care Senvices

Medicare - 60016

Insurance Totals:

Exceptions Summary:

Lupas: 0

Lupa®: 0.00

TherapyUp: 0
TherapyUp$: 0.00

Episodes: 3

Scics: 0
Scick: 0.00

TherapyDn: 0
TherapyDn%: 0.00

RAPs: 1
Peps: 0
Pep$: 0.00

Early-Epis: 1
Late-Epis: 2

Lupa-Addon:; 0

Finals: 3
Outliers: 3
Qutliery: 3,749.49

Disch-Epis: 3
Period-EEF: 1,287.72

Grand Totals: Patients: 2 Episodes: 2 RAPs:1
Exceptions Summary: Lupas: 0 Scics: 0
Lupak: 0.00 Scick: 0.00
TherapylUp: 0 TherapyDn: 0
TherapyUp$: 0.00 TherapyDn&: 0.00
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Finals: 3

Peps: 0
Pep$: 0.00

Early-Epis: 1
Late-Epis: 2

Lupa-Addon: 0

PAGE 2

Period-EEP: 1,287.72

Qutliers: 3

Cutlierd: 3,749.49
Disch-Epis: 3
YTO-Outlier: 4, 44317
Qutlier-Cap: 1,583 46




