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Overview 
User-supplied red claim forms can be printed via the Billing > Printed Claims > 1500 Forms and 

UB04 Forms menus. Multi-use printers are NOT recommended. If your red claim forms are not 

printing correctly, follow the troubleshooting steps below. 

 

Troubleshooting Steps 
1. If the data on the form is printing uniformly out of alignment to the left or right of the locator 

boxes, try adjusting the Left offset fields in the General Options tab. A positive value will move 

the alignment to the right and a negative value will move the value to the left.  

2. If the data on the form is printing uniformly out of alignment to the top or bottom of the locators, 

try adjusting the Top offset. A positive amount will move the alignment down and a negative 

amount will move the alignment up.  

 

3. Confirm the latest printer drivers are loaded for your printer.  

4. If claim forms are being saved and printed from PDF (Adobe Acrobat is recommended as the 

default PDF viewer if using the Firefox browser), the print settings should have Actual Size 

selected instead of “Fit.” 
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